April 30, 2020
REVISED RISK CONTROL SERVICE BULLETIN
The following advice is from a Risk Management perspective and should not be construed as legal or
medical advice.
Please Note: This Bulletin and attachments were revised to reflect changes made by the State of Ohio to its
initial face covering requirements. The content and attachments are current as of April 30, 2020 2:45 p.m.
This Bulletin and the attachments are not nor should they be construed as a substitute for a County’s
performance of an exhaustive review and analysis regarding this matter. Please consult your Prosecuting
Attorney or legal advisor prior to implementing measures discussed in this bulletin. On April 28, 2020, the Ohio
Department of Health (ODH) issued1 Responsible Protocols for Getting Ohio Back to Work and Take the
Following Actions When a COVID-19 Infection is Identified2. The ODH also issued Sector Specific Operating
Requirements which are attached.
Responsible Protocols for Getting Ohio Back to Work
1. Require face coverings for employees and recommend them for clients/customers at all times.
2. Conduct daily health assessments by employers and employees (self-evaluation) to determine if “fit
for duty.”
3. Maintain good hygiene at all times – hand washing, sanitizing and social distancing.
4. Clean and sanitize workplaces throughout workday and at the close of business or between shifts.
5. Limit capacity to meet social distancing guidelines.
o Establish maximum capacity at 50% of fire code.
o And, use appointment setting where possible to limit congestion.
TAKE THE FOLLOWING ACTIONS WHEN A COVID-19 INFECTION IS IDENTIFIED:


Immediately report employee or customer infections to the local health district.



Work with local health department to identify potentially exposed individuals to help facilitate
appropriate communication/contact tracing.



Shutdown shop/floor for deep sanitation if possible.



Professionally clean and sanitize site/location.

1

Appointing authorities should remember that guidance from public health authorities is likely to change as the COVID-19 pandemic
evolves. Therefore, appointing authorities should continue to follow the most current information issued by such authorities.
2

Protocols & Actions as they appear on 4-30-20 2:45 p.m., including emphasis, at: https://coronavirus.ohio.gov/wps/portal/gov/covid19/responsible-restart-ohio/responsible-protocols/responsible-protocols



Reopen in consultation with the local health department.

CORSA previously recommended that member counties, appointing authorities, and agencies implement the
above protocols, except those that did not exist at that time (face coverings and establishing a 50% capacity
based upon fire code). See: CORSA Risk Control Bulletins: COVID Checklist 3-12-20 & Employee
Temperature 3-19-20 at: www.corsa.org. CORSA recommends, from solely a loss control perspective,
immediate review, revision and implementation of protocols to adhere to current ODH guidance. We also
recommend you contact your local health department(s) to find out what, if any, additional protocols they have.
You may contact your local health department at: https://odh.ohio.gov/wps/portal/gov/odh/find-local-healthdistricts. Appointing authorities should train employees on protocols, post necessary notices, and document
compliance with applicable protocols.
In addition to the above loss control measures, please:
1. Be very mindful of applicable federal and state laws, regulations, and collective bargaining
agreements that govern the workplace. Obtain legal guidance prior to taking employment actions.
EEOC Guidance What You Should Know About COVID-19 and the ADA, the Rehabilitation Act,
and
Other
EEO
Laws
updated
April
23,
2020
may
be
found
at:
https://www.eeoc.gov/eeoc/newsroom/wysk/wysk_ada_rehabilitaion_act_coronavirus.cfm; and
2. CORSA members can take advantage of risk control policies and services at no cost to members
including the HR Helpline, Best Practice Personnel Policy Manual consultation, and HR Toolkit.
CORSA policies and services can be found at: www.CORSA.org. CORSA remains committed to
member service throughout the pandemic.
Should you have questions regarding this Bulletin or CORSA Risk Management services please contact Frank
Hatfield, CORSA Risk Control Manager, at (614) 560-1474 or fhatfield@ccao.org.
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GUIDING PRINCIPLES
1
Protect the health
of employees, customers
and their families

5
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2
Support community efforts
to control the spread
of the virus

3
Lead in responsibly
getting Ohio
back to work

PROTOCOLS FOR ALL BUSINESSES:
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Require face coverings for employees and

recommend them for clients/customers at all times.

2

Conduct daily health assessments by employers

and employees (self-evaluation) to determine if “fit for duty.”

3

Maintain good hygiene at all times – hand washing

4

Clean and sanitize workplaces throughout workday

and social distancing.

and at the close of business or between shifts.

Limit capacity
to meet

social distancing
guidelines.

• Establish maximum capacity
at 50% of fire code.
• And, use appointment
setting where possible to
limit congestion.

Find industry-specific required criteria at Coronavirus.Ohio.Gov/ResponsibleRestartOhio

TAKE THE FOLLOWING ACTIONS
WHEN A COVID-19 INFECTION IS IDENTIFIED:
4 Immediately report employee or customer infections to
the local health district.

4 Work with local health department to identify potentially exposed individuals
to help facilitate appropriate communication/contact tracing.

4 Shutdown shop/floor for deep sanitation if possible.

4 Professionally
clean and sanitize site/
location.
4 Reopen in consultation
with the local health
department.

Questions? Visit: Coronavirus.Ohio.Gov/ResponsibleRestartOhio

Responsible RestartOhio
General Office Environments

Mandatory

Recommended Best Practices

Employees &
Guests

• Ensure minimum 6 ft between people, if not
possible, install barriers

• Ensure seating distance of 6 ft or more

Physical
Spaces /
Workstations

• Frequent disinfection of desks, workstations, and 		
high-contact surfaces
• Daily disinfection of common areas
• Cancel/postpone in person events when social
distancing guidelines cannot be met
• No buffet in cafeteria
• Utilize disposable tableware and other materials
• Establish maximum capacity (e.g. 50% of
fire code)

• Redesign/space workstations for 6 ft
or more of distance

Confirmed
Cases

• Immediately isolate and seek medical care for 		
any individual who develops symptoms while 		
at work
• Contact the local health district about 			
suspected cases or exposures
• Shutdown shop/floor for deep sanitation if 		
possible

• Work with local health department to identify
potentially infected or exposed individuals to
help facilitate effective contact
tracing/notifications
• Once testing is readily available, test all 		
suspected infections or exposures
• Following testing, contact local health 		
department to initiate appropriate care
and tracing

• Face coverings are required while employers and 		
employees are on the job, unless any one of the 		
following apply:
		 • An employee in a particular position is
			 prohibited by a law or regulation from
		
wearing a face covering while on the job
		 • A face covering is not advisable for health 		
			purposes
		 • Wearing a face covering on the job is against 		
			 documented industry best practices
		 • Wearing a face covering violates a company’s 		
			 safety policies
		 • There is a practical reason a face covering 		
			 cannot be worn
		 • An employee is sitting alone in an enclosed 		
			work-space.
(If any of these exceptions apply to your business, or
one of your employees, written justification must be 		
provided upon request.)
• Employees must perform daily symptom assessment*
• Require employees to stay home if symptomatic
• Require regular handwashing
• Place hand sanitizers in high-contact locations
• Clean high-touch items after each use (e.g. carts, 		
baskets)

• Customers and guests should wear a face 		
covering. They are not required to wear a
face covering.
• Enable natural workplace ventilation
• Health questionnaire for symptoms at entry
• Temperature taking protocol

• Close cafeteria and gathering spaces if possible,
or conduct regular cleanings
• Limit congregation in office spaces
• Divide essential staff into groups and
establishing rotating shift
• Availability of at least 3 weeks of cleaning
supplies

*Daily symptom assessments should include taking your temperature with a thermometer and monitoring for fever. Also watch for coughing or trouble breathing.
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Responsible RestartOhio
Manufacturing, Distribution & Construction

Mandatory

Recommended Best Practices

Employees,
Distributors,
& Guests

• Ensure minimum 6 ft between people, if not
possible, install barriers

• Customers and guests should wear a face 		
covering. They are not required to wear a
face covering.
• Provide stipend to employees for			
transportation

Shift Pattern

• Daily disinfection of desks and workstations
• Change shift patterns (e.g. fewer shifts)
• Stagger lunch and break times

• Split into sub-teams, limit contact across 		
sub-teams
• Reduce pace to allow less FTEs per line

Physical
Spaces /
Workstations

• Ensure minimum 6 ft between people, if not
possible, install barriers

• Close cafeteria and gathering spaces if 		
possible, or conduct regular cleanings
• Daily deep disinfection of entire facility

Confirmed
Cases

• Immediately isolate and seek medical care for
any individual who develops symptoms while
at work
• Contact the local health district about 		
suspected cases or exposures
• Shutdown shop/floor for deep sanitation if 		
possible

• Work with local health department to identify
potentially infected or exposed individuals to
help facilitate effective contact
tracing/notifications
• Once testing is readily available, test all 		
suspected infections or exposures
• Following testing, contact local health 		
department to initiate appropriate care
and tracing

• Face coverings are required while employers and 		
employees are on the job, unless any one of the 		
following apply:
		 • An employee in a particular position is
			 prohibited by a law or regulation from
		
wearing a face covering while on the job
		 • A face covering is not advisable for health 		
			purposes
		 • Wearing a face covering on the job is against 		
			 documented industry best practices
		 • Wearing a face covering violates a company’s 		
			 safety policies
		 • There is a practical reason a face covering 		
			 cannot be worn
		 • An employee is sitting alone in an enclosed 		
			work-space.
(If any of these exceptions apply to your business, or one
of your employees, written justification must be 		
provided upon request.)
• Employees must perform daily symptom
assessment*
• Require employees to stay home if symptomatic
• Require regular handwashing
• Stagger or limit arrivals of employees and guests
• Personnel should work from home if possible

• Daily deep disinfection of high-contact surfaces
• Space factory floor to allow for distancing
• Regulate max number of people in cafeterias/
common spaces
• Establish maximum capacity (e.g. 50% of
fire code)

*Daily symptom assessments should include taking your temperature with a thermometer and monitoring for fever. Also watch for coughing or trouble breathing.
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Responsible RestartOhio
Consumer, Retail & Services

Mandatory

Employees

• Ensure min 6 ft between people, if not
possible, install barriers

• Face coverings are required while employers and 		

employees are on the job, unless any one of the 		
following apply:
		 • An employee in a particular position is
			 prohibited by a law or regulation from
		
wearing a face covering while on the job
		 • A face covering is not advisable for health 		
			purposes
		 • Wearing a face covering on the job is against 		
			 documented industry best practices
		 • Wearing a face covering violates a company’s 		
			 safety policies
		 • There is a practical reason a face covering 		
			 cannot be worn
		 • An employee is sitting alone in an enclosed 		
			work-space.
(If any of these exceptions apply to your business, or
one of your employees, written justification must be 		
provided upon request.)
• Employees must perform daily symptom assessment*
• Require employees to stay home if symptomatic
• Require regular handwashing
• Place hand sanitizers in high-contact locations
• Clean high-touch items after each use (e.g. carts, 		
baskets)

Recommended Best Practices
• Customers and guests should wear a face 		
covering. They are not required to wear a
face covering.
• Group employees by shift to reduce exposure

Customers
& Guests

• Ensure minimum 6 ft between people

• Face coverings are recommended while
shopping or visiting
• Health questionnaire for symptoms at entry point
• Provide face coverings upon entry
• Where possible, accept customers by
appointment only
• Increase availability for curb-side pickup
• Consider suspending return policies

Physical
Spaces

• Ensure minimum 6 ft between people, if not
possible, install barriers

• Close once a week for deep cleaning
• Maximize available checkout space to promote
social distancing (e.g., space customer lines 		
with floor markers, use alternate registers)
• Use contact-less payments where possible
• Increase capacity for delivery and curb-side 		
pickup

Confirmed
Cases

• Immediately isolate and seek medical care for 		
any individual who develops symptoms while 		
at work
• Contact the local health district about 			
suspected cases or exposures
• Shutdown shop/floor for deep sanitation if 		
possible

• Work with local health department to identify 		
potentially infected or exposed individuals to 		
help facilitate effective contact tracing/ notifications
• Once testing is readily available, test all 		
suspected infections or exposures
• Following testing, contact local health department
to initiate appropriate care and tracing

•
•
•
•

Specify hours for at-risk populations (e.g. elderly)
Place hand sanitizers in high-contact locations
Ask customers and guests not to enter if symptomatic
Stagger entry of customers and guests

• Post social distancing signage & disinfect 			
high-contact surfaces hourly
• Clean merchandise before stocking if possible
• Establish maximum capacity (e.g. 50% of fire code)
• Discontinue self-service food stations, product samples
• Food courts remain closed

*Daily symptom assessments should include taking your temperature with a thermometer and monitoring for fever. Also watch for coughing or trouble breathing.
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